BBB Staff

Shreveport Office

Andrew Fisher, President / CEO ext. 101 president@shreveport.bbb.org

R. C. Hill, Executive Vice - President and Membership Sales ext. 107
Robin Guenard, Directory of Operations ext. 100 operations@shreveport.bbb.org
Jessica Venetis, Consumer Consultant ext. 102 helpdesk@shreveport.bbb.org
Summer Tomasek, Dispute Resolution etc. 104 info@shreveport.bbb.org

Alexandria Office

Ellis Isom, Office Manager and Senior Sales Representative

Debbie Gueringer, Consumer & Dispute Consultant
dgueringer@shreveport.bbb.org

Texarkana

Sheila Landis, Membership Sales

Advisory Board of Alexandria/Pineville

Michael H. Madison
Cleco Corporation

P.O. Box 5000

Pineville, LA 71361
Phone: 318-484-7759
Fax: 318-484-7777
mike.madison@cleco.com

Kenny Sayes

Sayes Office Supply
1405 MacArthur Drive
Alexandria, LA 71301
318-448-4225
318-448-4171 Fax
ksayes@sayesoffice.com

Alvin Owens
Owens Financial Center
1309 Texas Avenue
Alexandria, LA 71301
318-443-7898
318-443-7890 Fax
alowensofc@aol.com




Scott Terrell

Ashley Furniture Home Store/Ivan Smith Furniture Co.
1804 MacArthur Drive

Alexandria, LA 71301

318-487-9407

ashleyA2@ivansmith.com

Mike Upton

Upton, Draughon & Bollinger, LLC
4601 Windermere Place
Alexandria, LA 71303
318-442-4944

318-442-4401 Fax
mike.upton@Ipl.com

Rick Ranson

Cenla Chamber of Commerce
P.O. Box 992

Alexndria, LA 71309
318-442-6671
318-442-6734 Fax
ranson@cenlachamber.org

Advisory Board of Texarkana

Dwayne Butler, Chairman
Red Carpet Employment Agency, Inc.
221 Laurel Street

Texarkana, AR 71854

870-772-4039

Fax 870-772-4240
dbutler@redcarpetemp.com

Danny Gray

Gray’s Jewelers, Inc.

2011 Mall Drive, Ste. 1
Texarkana, TX 75503
903-793-5588

Fax 903-793-5766
graysjewelers@cableone.net

Rex Duncan

Mr. Speedy Car Care

4119 N. State Line Avenue
Texarkana, TX 75503
903-293-2074 cell
903-838-7223 home

Fax 903-794-3759
Rexgigeml@windstream.net




Brad Thomas

East Funeral Home, Inc.
602 Olive Street
Texarkana, TX 75501
903-793-3141

Fax 903-793-4921
fd@cableone.net

Amy Huddleston
TEXAR Federal Credit Union
2301 Richmond Road
Texarkana, TX 75503
903-223-0000

Fax 903-831-2649
amyh@texarfcu.org

Mack Thomas

Texarkana Auto Body Works, Inc.
3535 New Boston Road
Texarkana, TX 75501
903-832-4151

Fax 903-838-6616
macktabw@cableone.net

Board of Directors of Central Louisiana and the Ark-La-Tex

Larry Melancon, Chairman
Capital One Bank

333 Travis Street

Shreveport, LA 71141
318-674-3803

Fax: 318-677-5125
Larry.melancon@capitalonebank.com
Executive Committee

Mark Montgomery, Vice-Chairman
Montgomery Realty & Development

1451 Airline Drive

Bossier City, LA 71112

318-746-2323

Fax: 318-742-3585
Montgomery@suddenlinkmail.com

Executive Committee




Bob King, Secretary/Treasurer
King’s Telemessaging Services

554 Kings Hwy.

Shreveport, LA 71104

318-222-9446

Fax: 318-221-6492

bking@kingstel.com

Executive Committee

Jerry Frentress, Past-Chairman
Win-Win Motivation & More, LLC

2285 Benton Road GOP Bldg III

Bossier City, LA 71111

318-742-0009

866-719-7779

Fax: 318-746-0931
jerry@winwinmotivationandmore.com
Executive Committee

Mark Porter

Porter’s Fine Dry Cleaning
512 Benton Road

Bossier City, LA 71111
318-742-1097
markp@porters-cleaners.com
Executive Committee

Charlie Thomas

GAP Broadcasting

6341 Westport Avenue

Shreveport, LA 71129
318-688-1130

Fax: 318-603-9539
charliethomas@gapbroadcasting.com

Dwayne Butler

Red Carpet Employment Agency
221 Laurel Street

Texarkana, AR 71854
870-772-4039

Cell: 903-826-3901

Fax: 870-772-4240
dbutler@redcarpetemp.com

Michael H. Madison
Cleco Corportation

P.O. Box 5000

Pineville, LA 71361
318-484-7759

Fax: 318-484-7777
Mike.madison@cleco.com




Lori Cheramie

A T&T, The Real Yellow Pages
6425 Youree Dr., Ste. 240
Shreveport, LA 71105
318-798-7300

Fax: 318-797-1525
Lori.cheramie@LMBerry.com

Gerry Hedgecock
Heard, McElroy & Vestal
P.O. Box 1607
Shreveport, LA 71165
318-429-1525

Fax: 318-429-2070
ghedg@hmvcpa.com

David Smith

Homesecure Construction, Inc.
6909 Querbes Drive
Shreveport, LA 71106
318-861-1900

Fax: 318-219-3726

David a smith@bellsouth.net

Mary Craigo

LeGrand and Associates

6007 Financial Plaza, Ste. 503
Shreveport, LA 71129
318-226-4555

Fax: 318-226-4558
mary@LeGrandandAssociates.com




